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Data Center Technologies
Associate Certificate in Operations and Process Management

ITS 130 (Credit)

Information Technology and Systems Concepts

This course establishes a foundation for the understanding of information systems in organizations. Applications and
technologies are studied in relation to organizational objectives. The student studies different types of systems such as
MIS, DSS, EIS and basic applications to a data center environment. The student studies an overview of technology inclu-
ding hardware, software, Internet, World Wide Web, e-Commerce, database and objects.

This course is required for any of the Associate- level Certificates leading to the CDCP

Offered several times throughout the IDCP calendar year

ORG 101 (Credit)

Managing IT Organizations

This course provides an introduction to the management of organizations. Students will learn about organizational struc-
tures, the history of management, and the tasks, roles and responsibilities of managers. Planning, organizing, directing
and controlling the management process will be discussed. Critical and ethical decision making will be emphasized
throughout the course.

Pre- or Corequisite: ITS 130

ITS 430 (Credit)

System Design and Analysis

The primary objective of this course is to introduce participants to basic concepts and techniques for analyzing problems
and the designing of information systems that address those problems. Participants, upon completion of the course,

will have a working understanding regarding identifying requirements, clarifying and refining requirements, process
modeling, data modeling, and logic modeling within an object-oriented analysis framework. In the process of completing
the course and actively using systems analysis techniques, participants will develop an understanding of the systems
development life cycle, systems analysts’ roles and responsibilities, and the interpersonal skills necessary to analyze
business problems.

Prerequisite: ITS 130

ITS 378 (Credit)

Project Management

This course discusses the factors necessary for successful project management. Topics include project management con-
cepts, needs identification, the project manager, teams, project organizations, project communications, project planning,
scheduling, control and associated costs. Project management software tools will be an integral part of the course and a
major project will be assigned related to a typical data center business application.

Prerequisite: ITS 130

“I have been told twice this week by vendors
that it’s rare that they work with Data
Center Managers who have the knowledge

that we have.” -Student Testimonial
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Data Center Technologies

ITS 130 (Credit)

Information Technology and Systems Concepts

This course establishes a foundation for the understanding of information systems in organizations. Applications and
technologies are studied in relation to organizational objectives. The student studies different types of systems such as
MIS, DSS, EIS and basic applications to a data center environment. The student studies an overview of technology inclu-
ding hardware, software, Internet, World Wide Web, e-Commerce, database and objects.

This course is required for any of the Associate- level Certificates leading to the CDCP

Offered several times throughout the IDCP calendar year

ORG 203 (Credit)

Accounting for the Data Center

This course introduces students to the principles and concepts of financial accounting. Students will develop a basic
understanding of business transactions, balance sheets and financial statements.

Pre- or Corequisite: ITS 130

ITS 378 (Credit)

Project Management

This course discusses the factors necessary for successful project management. Topics include project management con-
cepts, needs identification, the project manager, teams, project organizations, project communications, project planning,
scheduling, control and associated costs. Project management software tools will be an integral part of the course and a
major project will be assigned related to a typical data center business application.

Prerequisite: ITS 130

“It’'s making a difference in my day to day activities as a system
programmer. Because of the training, new tasks are less daunting
and I’'m more familiar with resources to assist me.”

-Student Testimonial

20



e

Greening of the Data Center

NCRT 710 (Non-Credit)

Greening of the Data Center

This course discusses methods to improve the environmental performance of the data center. It will focus primarily on
the data center power and cooling facilities and ways to operate them in an energy- efficient manner. Students will be
provided with a historical awareness of energy consumption in the IT industry and learn what metrics are used to assess
energy- efficient deployment of IT equipment.

This class will include fundamental sessions on power and cooling systems in the data center. No prior
experience in power and cooling is necessary but completion of ITS 482 or data center experience is highly
recommended.

Advanced Facilities Management
EEEEEEEE————————————————————————————

NCRT 720 (Non-Credit)

Advanced Facilities Management

This course will expand upon the concepts learned in ITS 482, providing a technical overview of critical infrastructure,
including energy conservation, generation/transmission, electrical safety, facilities engineering, systems maintenance,
energy security, UPS systems, ATS’s, standby generators and energy efficiency.

Completion of ITS 482 or Greening of the Data Center is recommended, though not required

“The zNetworking course was an eye opener for
me. | had some basic knowledge but this course
made everything so much clearer.”

-Student Testimonial
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General Information

Certificate Programs

Students must achieve a grade of C or above in each course within a certificate program in order to receive the IDCP
certificate. The courses that comprise the IDCP certificates are 100% online, instructor-led and asynchronous allowing
students across all time zones to participate and collaborate in a virtual classroom environment. Students should expect
to devote a minimum of 9 to 12 hours per week as each course is comparable to a traditional undergraduate class.

Enrollment, Fees and Tuition

All students must complete an enrollment form when registering for a course or certificate program. Tuition is payable
in full at the time of registration. For some courses (credit-bearing), students may complete a Marist College Tuition
Deferment form if they are receiving corporate sponsorship. Tuition varies depending on the specific course or program.
Please visit http://idcp.marist.edu for more details. In some cases, programs may be offered at significant introductory
discounts. There are additional discounts when multiple students enroll from a company.

Payment may be made by check or credit card. Checks should be made payable to Marist College and mailed to the
address indicated on the enrollment form.

There are no additional registration fees. However, some courses do require textbooks. Textbooks may run $75 to $150
per course. Some courses do not require any textbook purchase as the materials are provided or downloadable.

Course Delivery

Students interact with the iLearn course management system asynchronously. All that is required is a high speed
Internet connection and an up-to-date work station. Students do not have to be “present” at any specific time for class
participation; therefore courses are accessible across all time zones and geographies.

Refunds

Refunds are issued according to specific policies governing non-credit or credit programs. For non-credit courses, tuition
is non-refundable once the classes have started. For credit-bearing programs, refunds are provided in accordance with
Marist College policies. A policy guide will be sent to all students enrolling in credit-bearing courses.

Cancellation Policy

Marist College and the Institute for Data Center Professionals reserve the right to cancel any course for which there
is insufficient enrollment, restrict registration in a course, provide additional teaching assistants or change instructors
if necessary. In the event of course cancellations or schedule changes, every effort will be made to notify registered
students as quickly as possible.

Office Hours

Marist College Help Desk (for technical support)

Hours of operation during the fall and spring semesters (beginning the first day of classes):
Monday - Thursday 7:30a.m.-10:00p.m., Friday 7:30a.m.-5:00p.m.

Hours of operation during fall and spring semester breaks are:
Monday - Thursday 7:30a.m. - 7:00p.m., Friday - 7:30a.m. - 5:00p.m.

Hours of operation during the summer are:

Monday - Friday 8:00a.m. - 7:00p.m. (as of May 17, 2011)
Institute for Data Center Professionals Administrative Offices
Monday- Friday 8:30a.m.-5:00p.m.
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INSTITUTE FOR DATA CENTER PROFESSIONAL
Marist College

Hancock Technology Center

3399 North Road

Poughkeepsie, NY 12601




